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Mailstop: KSOPKJ0O5-5015

5454 West 110t Street

Overland Park, KS 66211
LuVon.).Richardson@EMBARQ.com

December 20, 2007

Mr. Charles Terreni, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Drive

Synergy Business Center

Columbia, SC 29210

Re: Business Free Install Promo for 2007

Dear Mr. Terreni:

In accordance with provisions in the United Telephone Company of the Carolinas General
Subscriber Services Tariff, Section U2.7, Special Promotions, this is to inform you of the
Company’s plan to revise an existing promotional offering that began January 1, 2007 and was
scheduled to continue through December 31, 2007. This promotion is being revised as of
December 20, 2007 and will be available through December 31, 2008.

Free Installation Promotion with Minimum Spend:

During the promotion period, business customers who subscribe to Business Individual Line,
Key Trunk, and/or PBX Trunk service may be eligible for waiver of all service connection charges
(excluding inside wire, construction, or CPE installation) that are otherwise applicable. To
receive a waiver, customers who are contacted by the Company or who contact the Company
and request this promotion must subscribe to one of the qualifying services, and the customer's
total monthly charges must be $100 or more. Charges for all regulated and non-regulated
services (excluding taxes, surcharges and other fees) contribute towards the qualifying monthly
charges. There is no limit to the number of times a customer can receive this promotion
provided that the customer meets the required spend level with each subsequent order.

This promotion will be advertised via inbound and outbound telemarketing.

LuVon J. Righardson

STATE TARIFF ANALYST
Voice: {213) 245-7613
Fax: (913) 345-6756
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If you have guestions or need additional information, you may call me or Cheryl Sweitzer at
(919) 554-7135.

Sincerely,

BV Fehangloo—

LuVon Richardson
State Tariff Analyst

cc: Susan Masterton
Cheryl Sweitzer
Dukes Scott

SCO07-51A
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December 20, 2007

Mr. Charles Terreni, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Drive

Synergy Business Center

Columbia, SC 29210

Re: Business Free Install Promo for 2007

Dear Mr. Terreni:

In accordance with provisions in the United Telephone Company of the Carolinas General
Subscriber Services Tariff, Section U2.7, Special Promotions, this is to inform you of the
Company’s plan to revise an existing promotional offering that began January 1, 2007 and was
scheduled to continue through December 31, 2007. This promotion is being revised as of
December 20, 2007 and will be available through December 31, 2008.

Free Installation Promotion (1 year Commitment):

During the promotion period, business customers who subscribe to Centrex and/or ISDN BRI
service may be eligible for waiver of all nonrecurring installation and service charges (excluding
inside wire, construction, or CPE installation) that are otherwise applicable. To receive a waiver,
customers who are contacted by the Company or who contact the Company and request this
promotion must subscribe to one of the qualifying services, and must commit to a minimum of
a one year term. Customers subscribing to services under this promotion who discontinue
service within one year of installation will be assessed all charges originally waived under the
promotion. There is no limit to the number of times a customer can receive this promotion
provided that the customer meets the required commitment level with each subsequent order.

This promotion will be advertised via inbound and outbound telemarketing.

O

AtVon J. Richardson
STATE TARIFF ANALYST

Voice: (913} 345-7813
Fax: (913} 345-6756
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If you have questions or need additional information, you may call me or Cheryl Sweitzer at
919-554-7135.

Sincerely,

2 Yoo Mkt
LuVon Richardson
State Tariff Analyst

cc: Susan Masterton
Cheryl Sweitzer
Dukes Scott

SC07-518
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December 20, 2007

Mr. Charles Terreni, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Drive

Synergy Business Center

Columbia, SC 29210

Re: Business Free Install Promo for 2007

Dear Mr. Terreni:

In accordance with provisions in the United Telephone Company of the Carolinas General
Subscriber Services Tariff, Section U2.7, Special Promotions, this is to inform you of the
Company’s plan to revise an existing promotional offering that began January 1, 2007 and was
scheduled to continue through December 31, 2007. This promotion is being revised as of
December 20, 2007 and will be available through December 31, 2008.

Free Installation Promotion (3 year Commitment):

During the promotion period, business customers who subscribe to ISDN PRI, Enhanced Frame
Relay, ATM, Digilink, Translink, and/or Lightlink service may be eligible for waiver of all
nonrecurring installation and service charges (excluding inside wire, construction, or CPE
installation) that are otherwise applicable. To receive a waiver, customers who are contacted by
the Company or who contact the Company and request this promotion must subscribe to one of
the qualifying services, and must commit to a minimum of a three year term. Customers
subscribing to services under this promotion who discontinue service within three years of
installation will be assessed all charges originally waived under the promotion. There is no limit
to the number of times a customer can receive this promotion provided that the customer meets
the required commitment level with each subsequent order.

This will be advertised via inbound and outbound telemarketing.

LuVon J. Richardscn
STATE TARIFF ANALYST
Voice: (913) 345-7613
Fax: (913) 345-6756
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If you have questions or need additional information, you may call me or Cheryl Sweitzer at
919-554-7135.

Sincerely,

LuVon Richardson
State Tariff Analyst

cc: Susan Masterton
Cheryl Sweitzer
Dukes Scott

SC07-51C




